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Gladys Acacio, 25, a South Sudanese refugee living in Uganda repairs a motorcycle after recently completing a motorcycle
repair training course through a UNHCR-supported organization. © UNHCR/Marie-Joëlle Jean-Charles
Cover photo: Annick Iriwacu, Burundian refugee, stands outside her cooking gas retail outlet in Rwanda. © UNHCR/Anthony Karumba
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In the last decade, the
number of people forced
to flee their homes
because of conflict,
violence, persecution
or natural disaster has
almost tripled in Africa.

In 2008, Africa hosted 2.3 million
refugees and 6.4 million internally
displaced persons (IDPs); by the end
of 2018 the numbers reached over 6.3
million refugees and 17.7 million IDPs.
The LuQuLuQu movement is a response
to this unprecedented level of forced
displacement in the region. An initiative
of UNHCR Private Sector Partnerships
(PSP) Africa, LuQuLuQu challenges each
one of us to look beyond negative and
outdated narratives of refugees and
instead recognize the value in investing
in people forced to flee – to provide
durable solutions to help rebuild lives.
By investing in the lives of our most
vulnerable African brothers and sisters
we are investing in Africa as a whole.
The spirit of LuQuLuQu is at the
heart of our work: from the appeals
and campaigns that donors like you
have supported, to the events and
initiatives undertaken by our High-Level
Influencers, Supporters and Goodwill
Ambassadors. Throughout it all, we

make a conscious effort to recognize
the agency of refugees and spotlight the
refugee voice in all that we do.
You and other supporters have answered
our rallying call to embrace our motto to
#DoItLuQuLuQu by changing the
narrative, raising awareness and
investing in the lives of people forced
to flee.
This report shows the difference donors
like you made in the lives of our fellow
African brothers and sisters in 2019.
The report also highlights UNHCR and
LuQuLuQu activities and initiatives
organized in Africa throughout the year
that have helped raise awareness and
support for people forced to flee.

From all of us here at
UNHCR, THANK YOU for
your continued support.

The LuQuLuQu Tribe steps for safety and pledges solidarity with our forcibly displaced brothers and sisters. © UNHCR/Charity Nzomo
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Why your support matters...
Imagine for a moment that you
suddenly find out – either through
the radio, television, or a neighbour
– that you’re under threat of violence
because of some aspect of your
identity – perhaps your ethnicity or
religion. You hear from others in your
neighbourhood that a large group of
people are coming to attack. You panic.
You think about your family. You decide
you must run.
In this moment there is no time to pack
your belongings, locate your birth
certificate, educational certificates or
land deed to your property. You just
must find your loved ones and flee.
You walk for days, weeks and even
months. You’re continually on the alert,

making sure the route you and your
family is on is a safe one.
When you finally cross the border, you
are relieved to be received by men and
women in blue vests, telling you all you
are safe. You’re taken to a large camp
and brought to a reception centre
where your fingerprints and photos
are taken. You are now a refugee. You
desperately want you and your family
to rest, but there are no tents available,
so you’re taken to a large transit centre
where you sit with hundreds and
thousands of others who have fled
from your country.

You hope and wait and pray for the day
when you can go back to your home
with your family.
This is the sheer reality for millions of
people forced to flee their homes at
a moment’s notice. The support that
you and other donors give to families
forced to flee is essential to their
survival during an emergency.
When an emergency goes on for
longer than expected, and the days of
living in forced displacement stretch
to months or years, your support
helps give forcibly displaced people a
chance to rebuild their lives.

You hope that you and your family will
be given the emergency relief items
needed to feel just that – relief.

Read on more to learn about forced displacement situations in the region and how you and other supporters have
helped people who have been forced to flee.
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Opani and her daughter Brenda queue to receive assistance after fleeing. © UNHCR/David Azia

Supporting forcibly displaced brothers
and sisters across the continent
Africa hosts the highest number of refugees and IDPs in the world. With the number having increased threefold in the last
decade, African countries and its people have opened their hearts and borders to people forced to flee. Especially when
extreme circumstances cause a mass wave of forced displacement, the hospitality and welcoming spirit from supporters
like you is more important than ever before.
Here is a snapshot of some of the situations in the continent that you helped support in 2019:
Click on the location pin

for more information

Supporting flood victims in Somalia
At the end of November, UNHCR
assisted 40,000 people displaced
from their homes as a result of the
heavy rains in Ethiopia that caused
flash floods and riverine flooding in
southern and central parts of Somalia.
Because of support from donors like
you, UNHCR was able to provide
them with emergency shelter kits and
non-food items (NFIs).

Helping the internally displaced in Nigeria
With the generous help
of our supporters like
you, UNHCR and our
partners have assisted
over 304,921 people
of concern including
internally displaced and
returnees. We provided
them with core relief
items as well as sanitary
materials for vulnerable
women, access to justice
and documentation.

Ramadan appeal support for
education for refugees in Kenya
During the month of Ramadan,
UNHCR partnered with the Kenyan
Muslim community to host a
fundraising Iftar where the private
sector community raised funds to
provide one year of secondary school
for 255 refugee students, cover the
cost of KCSE exams for 255 refugee
students, provide 275 refugee
students with learning materials and
fund one year of monthly stipends
for 35 refugee teachers and teaching
assistants.

Supporting the education
of refugees in Uganda
In February, supporters
like you helped UNHCR
and our partners support
some 260,000 refugee
students throughout
Uganda. In Adjumani
district alone, we
distributed almost 28,000
workbooks and other
supplies to thousands of
children, helping them fully
participate in class.

Aiding Cyclone Idai survivors
In March, after Cyclone Idai hit, UNHCR
quickly airlifted life-saving aid to the most
affected countries. Thanks to donors like
you, we delivered family tents, cooking
sets, and other relief items to over 80,000
survivors in Mozambique, Zimbabwe
and Malawi including refugees and host
communities displaced by the disaster.

Bringing people forced to flee to safety in Rwanda
By late-November 2019, with the help of you and other
supporters, UNHCR evacuated refugees and asylumseekers from Libya to Rwanda under the Emergency
Transit Mechanism – bringing the total number of
evacuees from Libya to 2,141. The group included
Eritreans, Somalians, Ethiopians, Sudanese and South
Sudanese nationals. Two-thirds were minors, most of
whom had been separated from their parents. Among
the group were two one-month-old babies.
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Neema (centre in green) is a part of a farming co-operative comprised of both the host community and refugees. © UNHCR/John Wessels

Resilience
in action:
Livelihoods
Supporting Neema’s
farming, building better
communities

But today, because of supporters like
you, Neema can enjoy the fruits of her
labour running a small market in the
settlement.
The UNHCR-supported farming initiative
that Neema joined in February 2017
has brought together refugees and
Congolese who till the land together
growing eggplants, spinach, onions,
tomatoes and cabbage. The group
harvests the fresh produce and sells it
at the local market, sharing the profits
amongst themselves.

When Neema Amoya first arrived in
the Democratic Republic of Congo,
she struggled to make ends meet.
Alone with her five children, she fled
South Sudan’s conflict in 2017, for
safety in Biringi settlement in northern
Congo’s Ituri province.

Neema used to farm back home in South
Sudan and is happy to get back to it.
Through the program, she and her fellow
farmers have received agricultural tools,
quality seeds and learnt specialized
techniques for growing vegetables.

“When I arrived, it was hard to
survive, especially with the children.
Sometimes there wasn’t enough
food,” says Neema.

The initiative, which has been welcomed
by local authorities, is also fostering
positive relations between refugees and
the local community.
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To date, over 100 hectares have been
cultivated with successful results –
nearly 300 families involved in farming
activities in Biringi harvested more than
seven tonnes of vegetables in the first
half of the year.
It is through support from donors like
you that forcibly displaced people like
Neema not only find a safe place to live
but also the means to become selfreliant, contributing members of the
community.

“This project has allowed
us to become independent.
We earn some money, which
means we can survive
without relying on handouts,”
says Neema.

Our Ghanian HLIs and Supporters visit Egyeikrom Refugee Camp in Ghana on World Refugee Day 2019. ©UNHCR

Another year of solidarity and support
Throughout 2019, UNHCR and the LuQuLuQu tribe have organized activities, initiatives and
events to raise support and awareness for the forcibly displaced in Africa. Read on to learn
more about what made 2019 another fantastic LuQuLuQu year!

Our LuQuLuQu Champions
Our High Level Influencers (HLIs) are remarkable individuals who each year devote time, effort
and energy to raise awareness and support for our forcibly displaced brothers and sisters.
By leveraging their public profiles, social media channels, influential networks, and their own
personal resources, our HLIs remain steadfast champions of the LuQuLuQu movement.
Alongside our LuQuLuQu High Level Influencers we have had several high-profile people
come on board as LuQuLuQu Supporters this past year. Together, our expansive network of
supporters include comedians, dancers, artists, media personalities, and actors from across
the continent.
2019 was a busy year for our HLIs! From Goodwill Ambassador appointments, to visiting
the camps of forcibly displaced families, to hosting charitable concerts to championing
campaigns and appeals, our HLIs and LuQuLuQu Supporters came out in full force to rally
the call to #DoItLuQuLuQu!
Throughout this report, you’ll learn more about what our LuQuLuQu HLIs and Supporters
have been up to throughout the year.
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1. 2Baba performs at the
Greatest Gift charity concert in
Ghana ©UNHCR
2. HLIs and Supporters at the
Global Refugee Forum event in
Nairobi ©UNHCR/Charity Nzomo
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3. Nomzamo Mbatha serves as
a panelist at the Africa Dialogue
Series in New York ©UNHCR
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4. Dr. King’ori meets with
refugee students during his
visit to Kakuma refugee camp
©UNHCR/Emmanuel Jambo
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5. Mercy Masika interacts with
refugee students during her
visit to Kakuma refugee camp
©UNHCR/Emmanuel Jambo
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6. Nikki Samonas shows her
support to #Step4Safety in
Ghana ©UNHCR
7. Leanne Manas hosts the
Nansen Refugee Awards in
Geneva ©UNHCR
7
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8. Ayanda performs at the
#Step4Safety walk in South
Africa ©UNHCR
9. Filippo Grandi, UN High
Commissioner for Refugees
meets with LuQuLuQu HLIs
during his visit to South Africa
©UNHCR
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From High Level Inﬂuencer to Goodwill Ambassador
In 2019 three of our LuQuLuQu High Level Influencers were appointed UNHCR Goodwill Ambassadors. UNHCR Goodwill
Ambassadors represent the organization and its mandate in protecting and assisting people forced to flee.

“The strength of refugees, their ability to
persevere and their ingenuity for making the
best of a difficult situation is what I celebrate.
Being named a Goodwill Ambassador is an
incredible honour and I can’t wait to embark on
this journey, learn more and use my voice to
truly be an agent of change.”
- Nomzamo Mbatha

“Having visited Kakuma refugee camp and
spending time with the refugee families living
there, I have been most inspired by the strength
of the women, many of whom have undergone
traumatic ordeals. One woman I met shared
with me her personal story of escaping violence
in her village to find safety in Kenya. It is
listening to these experiences that continues to
affirm my commitment to advocate for their well
being.” - Mercy Masika

“I am incredibly thrilled to be appointed a
Goodwill Ambassador for UNHCR. Since my
involvement with the LuQuLuQu campaign,
I have had the honour and privilege to meet
resilient and courageous people who have
escaped war and persecution in search of
safety. Listening to their stories, I am more
compelled than ever to advocate for their
cause.” - Leanne Manas
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Learning ﬁrsthand what it means to be
forced to ﬂee…
Whenever possible, our Goodwill
Ambassadors, LuQuLuQu High
Profile Influencers and Supporters
seek to learn more about the lives of
families forced to flee their homes.
This means making visits to refugee
camps or informal settlements,
spending time with forcibly displaced
families and learning about UNHCR’s
work in assisting and protecting
them.

Abrantie laughs with young refugee
students in Egyeikrom refugee camp,
Ghana. © UNHCR/ Twinsdntbeg

Nikki Samonas with a group of refugee students in Egyeikrom
refugee camp, Ghana. © UNHCR/ Twinsdntbeg

Visit to Egyeikrom
Camp – Ghana
In June 2019, LuQuLuQu High
Level Influencers Nikki Samonas
and Abrantie alongside Supporters
Antoine Mensah and eShun,
visited Egyeikrom Camp in the
Central Region of Ghana. They
spent time listening to refugees
share their personal journeys and
the challenges they face in being
forcibly displaced.

eShun meets and spends time with the
refugee children Dzaleka refugee camp,
Ghana. © UNHCR/ Twinsdntbeg
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“The visit to Egyeikrom
Camp remains one of my
special memories of 2019.
I learnt a great deal – and
firsthand what it means
to be a refugee and was
forever inspired by the
resilience, optimism and
hopefulness of the young
refugees I met. I also had
the opportunity to witness
UNHCR’s work up close
and felt all the prouder to
support the organization.”
- Nikki Samonas

Visit to Kakuma Refugee Camp
In September 2019, UNHCR Goodwill Ambassador
Mercy Masika, LuQuLuQu High Level Inﬂuencers,
Pinky Ghelani and Amina Abdi, and LuQuLuQu
Supporter, Dr. King’ori, visited Kakuma Refugee
Camp in Kenya.
The group visited primary schools in Kakuma to learn
about the current issues in the provision of education
and helped launch the No Child Left Behind
campaign to raise funds for schoolbooks, school
desks and refugee teacher traineeships.

Amina Abdi speaks to Rebecca, a refugee mother living in Kakuma
refugee camp, Kenya. © UNHCR/Emmanuel Jambo

"I loved spending time
with refugee students and
meeting their families. I met
young Rebecca who shared
with me the challenges she
faced taking care of her
son, Abraham. As a mother
myself, I empathize with her
circumstance, making me
want to learn more about
ways in which we can help.”
- Amina Abdi

Dr. King’ori interviewing refugees for his television show on Kenya’s
NTV in Kakuma refugee camp, Kenya. ©UNHCR/Emmanuel Jambo

Pinky Ghelani distributes toys made by her community in Nairobi, to
children in Kakuma refugee camp, Kenya. ©UNHCR/Emmanuel Jambo
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LuQuLuQu takes to the cities and streets
From East to West:
Stepping for Safety
In September 2019 thousands of
people took to the streets in Kenya,
Ghana, South Africa and Senegal to
Step for Safety to support families
forced to flee in Africa. The walk
generated more momentum and

Kenya

participation in its second year - including the new participation of corporate
teams who walked under their company banners in solidarity with refugee families.
Amongst the corporate teams that participated this year were: Equity Bank, Norfolk
Hotel, Technobrain, Sarit Centre, Glosec, Ecobank and many others.
After completing the walk, participants had the opportunity to learn about
UNHCR’s work in protecting and assisting people forced to flee through a refugee
experiential journey exhibition.
Our LuQuLuQu High Level Influencers and Supporters were out in full force,
stepping for safety and performing in the Step for Safety concert.

South Africa

Ghana

Senegal

At Kenya’s Step for Safety walk, Ecobank
presented the LuQuLuQu team with a
donation of nearly $ 10,000 USD to
support refugee families in Africa!
Ecobank has been a steadfast supporter
of refugees having donated $ 110,000
USD overall to protect people forced to
flee.

Mr. Humphrey Muturi, Executive Director and Head of Commercial
Banking for Ecobank presents Fathiaa Abadalla, UNHCR Representative
to Kenya with a cheque for KSH 1 million at the Step for Safety walk in
Nairobi, Kenya. ©UNHCR/Charity Nzomo
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“Through this partnership,
and our regional platforms,
we can drive a sustainable
and impact-focused agenda
to support refugees on the
continent.” – Ade Ayeyemi,
Ecobank Group CEO

Resilience in
action: Youth
empowerment

It was a visit from Leanne Manas, Donovan
Goliath and Ayanda, all LuQuLuQu High
Level Influencers, in 2018 that inspired
Prince Lokedo to come together with his
friends to create the Dzaleka LuQuLuQu
club.

Prince Lokedo, Dzaleka LuQuLuQu club
co-founder.

Prince helped initiate the club with a group
of 11 bright refugee youth – all together six
young women, and six young men with the
intention of spreading the LuQuLuQu spirit
of unity and harmony amongst African
brothers and sisters. The club also serves
as a forum for refugee youth in the camp to
actively support each other.

“If we all came together
as a continent and
realized that by working
together we can solve
most of what we consider
problems we would be at
a better place.”

tasked ourselves with finding alternative
solutions to problems in the camp that we
ourselves can solve.”

In 2019, the Dzaleka LuQuLuQu club
achieved a lot. They organized two charity
events in the camp where they donated
Prince, 25 years old, fled his home together clothes and shoes to the most vulnerable
with his parents and two siblings in 2001 and needy children in Dzaleka.
because of the civil war in his country and
found safety in Dzaleka refugee camp in They also have become strong advocates
Malawi. Living in the camp for 18 years, to their African brothers and sisters. When
Prince found purpose and focus serving as the Dzaleka LuQuLuQu club heard about
a youth leader in the refugee community. the spread of xenophobia in the continent,
they came together with a powerful video
The idea of the LuQuLuQu club fit perfectly letter to Africa.
with his personal belief of unity: “If we all
came together as a continent and realized
that by working together we can solve
most of what we consider problems we
would be at a better place,” he said.
“Since our inception, we

Prince has a clear vision on what changing
the refugee narrative means: “As refugees,
we understand better the kind of help that
our brothers and sisters require around the
camp. All problems cannot be solved by
humanitarian organizations. That is why we

have now expanded with 10
LuQuLuQu club branches
across the camp. We have
big plans for 2020. We are
planning charity events, youth
cleaning days, and opening
more branches in Dzaleka
to raise awareness about
LuQuLuQu’s call for us to
each support one another.”
- Prince

The Dzaleka LuQuLuQu club pose for a photo after donating clothes ©UNHCR/Ivan Ovitch
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8 Facts about refugees
With your support, UNHCR, the UN Refugee Agency, helps protect and assist people who’ve been forced to flee their homes.
Here are 8 things you need to know about displacement and refugees – the people whose lives you help transform.

37,000

Most refugees live
in urban areas, not
camps

The number of people fleeing war, conflict, and
persecution exceeded 70 million in 2018. This includes
25.9 million refugees. Each day, new people are forced
to leave their jobs, homes and loved ones behind. Your
compassion makes a huge difference to refugees and
displaced people in crisis.

Over 60% of the world’s refugees live in towns and
cities, where they often have a better chance of finding
work, going to school and rebuilding their lives.

people were displaced
every day in 2018

MILLIONS

are displaced within
their own countries
Some 41.3 million people have fled their homes but
remained in their home country. Even though they
havenʼt crossed a border, they have similar protection
and humanitarian needs to those of refugees. Your
generosity helps us protect and provide shelter to
millions.

More than half of
school-age refugee
children don’t go to
school
Being displaced deeply impacts children,s chances of
getting an education, especially as they grow older.
Only 63% of refugee children go to primary school,
while just 24% attend secondary school. UNHCR works
with partners to help refugee children access quality
education.

2/3

Half of the world’s
refugees are children

of all refugees come
from just five countries

In 2018, one in every two refugees was a child, many
fleeing without their family. With your help, we work to
protect and assist young refugees around the world.

Syria (almost one-third of all refugees), Afghanistan,
South Sudan, Myanmar, and Somalia.

It is never a crime to
seek asylum

ABOUT 80%

of refugees live in countries
bordering their homelands
These include some of the world’s poorest countries
– which host a third of all refugees. Your donations
help provide support to both refugees and host
communities.

The right to seek asylum in another country for those
who have lost the protection of their own country
is enshrined in the Universal Declaration of Human
Rights. The Refugee Convention is the first treaty which
turned the ideals of the Declaration into legally binding
obligations.
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Advocating for our forcibly displaced
brothers and sisters
Central to the LuQuLuQu movement is demystifying the realities of refugees, advocating for public support to help rebuild
their lives and investing in their futures. To do this, we rally together throughout the year to draw attention and raise awareness
on the most pressing issues and needs for people forced to flee – all the while championing the LuQuLuQu way of fostering
compassion and care for each other.

#NoToXenophobia
social media solidarity

When a period of increased violence against those deemed as
foreigners, including refugees, spread across the region, the LuQuLuQu
Tribe took to social media to strongly condemn xenophobia against
our fellow brothers and sisters. Joining the campaign were LuQuLuQu
High Level Inﬂuencers and UNHCR Goodwill Ambassadors who issued
a passionate public statement calling for unity and peace.

Taking to the streets in Ghana and South Africa
In 2019 UNHCR was out in full force sharing with members of the public ways in which they can support and invest in the lives
of their forcibly displaced brothers and sisters. This face-to-face fundraising and awareness building activity takes place in
retail centres and shopping malls all around Ghana and South Africa.
The funds generated from face-to-face fundraising are used to support emergency situations, provide life-saving assistance,
and develop solutions that ensure refugees have a safe place to call home.
Be sure to stop and talk to our street team when you see them next – you can spot them in their UNHCR vests and caps!
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With fast paced strides, one school of students leaves and as a new school of students starts their afternoon session. ©UNHCR/Emmanuel Jambo

Leaving No Child Behind
For children who have faced the difficult experience of being forced
to leave their lives behind because of conflict, education is a lifeline
to succeed. But providing education in refugee camps and informal
settlements requires a great amount of resources – learning materials,
infrastructure, and teacher training. The No Child Left Behind campaign
appealed for community support to provide these resources to refugee
students in critical need.
Serving as champions of the campaign were Mercy Masika (Goodwill
Ambassador), Pinky Ghelani (LuQuLuQu HLI), Amina Abdi (LuQuLuQu HLI)
and Dr. King’ori (LuQuLuQu Supporter).
The campaign received generous support from Kenya’s popular radio
station, and LuQuLuQu partner, Capital FM. Capital FM have come
onboard with their #drive4kakuma campaign calling for radio listeners to
help provide essential materials for young learners in Kakuma refugee
camp. The campaign has continued in to the New Year.

Popular Capital FM DJ, Soulo, alongside Maya, a refugee
scholar promoting the #drive4kakuma campaign

Giving the Greatest Gift
The Christmas season brings a focus on faith and time with family. It is also enjoyed by exchanging gifts between loved
ones. For a second year, the Greatest Gift campaign ran to provide necessary emergency relief items for families forced to
flee. Support for the campaign brought in the highest amount of donations received through our mobile giving channels.
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Resilience in action: Sports and recreation
Jaqueline finds purpose through sports
Despite the horrific journey
Jaqueline has been through, her
positivity and determination to
carry on is inspiring. When she
was 21, Jaqueline came home to a
devastating sight – her older brother
had been killed by militia men.
Fearing for her own life, she fled
her home in Burundi because of the
increasing violence - the violence
that had stolen her family away from
her.
She found safety in a refugee
camp in Rwanda, but life was not
the same; it was different. It was
difficult. It was so difficult at first that

Jaqueline struggled to find some form of
purpose or peace in her day to day life.
She didn’t socialize with others and kept
to herself.
That was until she came across a
UNHCR-supported youth centre in the
camp. She watched the youth play
football on the field in their bright jerseys
and she began to participate, kicking the
ball, joining in on practices.
Now, Jaqueline devotes much of her
time to sports. She plays in the mixed
boys and girls league and when she
scores a goal (which is often!) she
celebrates mimicking her favourite
football player, Cristiano Ronaldo’s

celebration stance. But beyond being
a star player, Jaqueline also coaches
several basketball and football teams.
Her dream is to become an international
coach.
When asked where she derives her
strength to carry on each day with such
conviction, Jaqueline doesn’t hesitate to
give her answer: “Sports. Playing sports
gives me purpose to continue on.”
Thanks to donors like you, young
refugees like Jaqueline can access
such youth and sport resources to help
them socialize post-trauma, interact with
others and have hope for the future.

“What a boy can do, a girl can do.” - Jaqueline
Jaqueline laces up for a football game in Mahama refugee camp, Rwanda © UNHCR/Hannah Maule-ffinch
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Protecting people forced to
flee: Bringing water to people
who’ve lost everything
Patrick Okello is a Water, Sanitation and Hygiene
(WASH) Officer with UNHCR in Jamjang, South Sudan
– close to the border with Sudan.

He helps ensure that both Sudanese refugees and residents of local
communities can access clean water and sanitation facilities, and have better
hygiene conditions, to keep themselves and their families healthy. None of
this critical work would be possible without the support of amazing people
like you. As a child, Patrick was himself forced to flee home because of war.
Today, he tells us what it’s like to help people who’ve lost everything gain
access to what they need most to survive: water.
What made you want to do this work?
I’m from Uganda. When I was about 13, my family and entire community were
forced to flee home and live in camps in the northern part of the country,
because of the civil war. I lived and grew up amidst what was then one of the
worst humanitarian crises in the world.

©UNHCR/Anita Corluka

Access to food and water, let alone clean drinking water, was a big challenge.
It wasn’t until humanitarian organizations arrived that the situation changed,
when they started providing clean water to people forced to leave home and,
later, to communities who were returning home after the fighting ended.
Having personally gone through such suffering and seen what UN agencies
and non-governmental organizations (NGOs) did to help people critically in
need, I felt moved. It inspired me to one day become a humanitarian worker,
to be able to support the members of my community still living in camps.
What are the biggest water and sanitation needs in the camps where you
work today?
The biggest and most crucial need is access to clean water for drinking,
cooking and personal and domestic hygiene. It’s the dry season right now
and this week we had temperatures of over 40 degrees Celsius.
Water needs are huge. Our team works day in and day out to meet this need,
thanks to the tireless support of our donors and our partners. The other major
needs are access to latrines or toilets and hygiene supplies.

©UNHCR/David Azia

365 DAYS OF LUQULUQU 19

What state do refugees arrive in?
In most cases, refugees reach South Sudan from Sudan’s region of South Kordofan on
foot. That means a minimum of two days walking. That itself is exhausting, but imagine
doing it in +40 degrees Celsius (the current average temperature).

Your donations

Most of the refugees are women and children, often women with small babies. We
receive many cases of vulnerable refugees, whose lives depend on humanitarian
assistance each and every day. They’re generally physically weak, due to the dire
humanitarian situations and the conflict which forced them to seek refuge in South
Sudan.

to continue

allow UNHCR
to work with
partners and the
government to

What’s the hardest part and most rewarding part of your job?

save lives.

The hardest part of my job is when I have to respond to a sudden breakdown in water
supply systems. This can happen when boreholes are over-used or not properly
operated. They are running every day, for 14 hours per day, on average. Pumps
overheat and generators often break down, particularly during the dry season. It’s
really challenging to maintain a constant water supply because we don’t have backup
capacity, partly due to lack of funding. In those cases, people can be left without easy
access to water for hours, sometimes for days, while repairs are being done.
Being able to help provide water for those in dire need is the most rewarding. We
just completed an assessment in a local community. The water situation is terrible, it
would make you cry. When UNHCR is able to support local communities like that, I
feel like, wow, these are people who could have died but, because of our work, they
can access water and regain hope. Sometimes it’s risky because we have to go to
unsafe areas, but I don’t think I would be happy with another job.
Why is it so important to support UNHCR’s work in South Sudan?
When you donate to UNHCR, you are donating to vulnerable refugees who are
in real need. South Sudan is facing complex humanitarian situations with multiple
displacements, public health crises like disease outbreaks and severe food insecurity,
among other serious challenges. Refugees, people displaced within the country and
local communities are living in desperate situations. Your donations allow UNHCR to
continue to work with partners and the Government to save lives, protect rights and
allow people to live in dignity, by providing urgently needed humanitarian support to
more people, and helping to promote self-reliance and resilience.

"The water situation is terrible, it would make
you cry. When UNHCR is able to support local
communities like that, I feel like, wow, these are
people who could have died, but because of our
work, they can access water and regain hope."
- Patrick Okello

©UNHCR/Modesta Ndubi
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Events and Gatherings in 2019

Throughout the course of the year, we have hosted events and gatherings bringing together communities to unite and
invest in people forced to flee. Here’s a recap of the fantastic moments that brought individuals, companies, foundations
and philanthropists together to support our forcibly displaced brothers and sisters.

Muslim community leaders champion education for refugees
Ramadan is a special month for
Muslim communities across Africa. It
is a time for self-reflection, gratitude,
and awareness.
For 2019 Ramadan campaign,
UNHCR partnered with the Muslim
community leaders to host a
fundraising Iftar dinner during the
month of Ramadan to support
refugee education in Kenya.
Collaboration with Ambassador
Mohamed Affey, UNHCR Special
Envoy for the Horn of Africa for this
initiative was integral to fostering the
partnership between UNHCR and
the Muslim community.

Mohamed Mohamud, refugee youth leader,
appealed for greater support for education for
refugees at the Iftar. ©UNHCR

Among the attendees at the
Iftar dinner were government
representatives, members of
the diplomatic corps, inter-faith
community leaders, and private
sector business and community
leaders.
The effort raised USD $150,000 in
donations and pledges to support
access to education for refugees.

Ambassador Yusuf Nzibo, Chair of SUPKEM, alongside
Fathiaa Abdalla, UNHCR Representative in Kenya and
Ambassador Mohamed Abdi Affey, UNHCR Special
Envoy for the Horn of Africa ©UNHCR
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Donations are made to support refugee youth
access education in Kenya at the Ramadan Iftar
fundraising dinner. ©UNHCR

DayStar Christian Centre leads the way
for African church-based organizations
to support families forced to flee
In 2019, UNHCR welcomed great collaboration and partnership with faith-based
organizations. UNHCR was elated to receive donations totaling close to USD
$60,000 from Daystar Christian Centre, a Christian faith-based organization in
Nigeria.
Daystar presents UNHCR with their first monetary
contribution to help people forced to flee in April 2019.
©UNHCR

“Our donation is a commitment towards restoring the resilience of families
forced to flee across the continent. When people flee their homes and leave
everything they own behind, their needs become critical, and their coping
mechanisms compromised. We at Daystar are happy to support UNHCR’s
work on the ground to provide emergency relief and support to our forcibly
displaced brothers and sisters,” Sam Adeyemi, Daystar Christian Centre Pastor

UNHCR Refugee Zakat Fund makes
waves worldwide
UNHCR’s Refugee Zakat Fund was recognized as the ‘Best Global Zakat
Distribution Platform 2019’ at the Global Islamic Finance Awards (GIFA), held in
Cape Town in September 2019.
UNHCR is the first UN agency to provide a transparent route for Muslims to
fulfill their Zakat obligations in support of refugees. Donations received through
the Fund have helped the most vulnerable refugee and internally displaced
families in Yemen, Lebanon, Iraq, Egypt, Jordan, Mauritania and Bangladesh.
Humayon Dar, GIFA, presents Houssam Chahine, UNHCR
Private Sector Partnerships Regional Manager for MENA
with an award.

Governments make the commitment to
#DoItLuQuLuQu!
UNHCR’s LuQuLuQu campaign is celebrated by diverse communities across
Africa including embassies and governments! In the summer of 2019 in Ghana,
the Embassy of Peru organized a photo exhibition in support of UNHCR’s
LuQuLuQu Campaign. The Afroperu photo exhibition featured photographs,
paintings and artifacts from different artists including Kike Arnal, Eduardo
Vasquez and Becke.
Attendeers enjoy the Afro-peruvian photo exhibition in
Ghana. ©UNHCR
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UNHCR’s Women-to-Women Fundraising Event:
A true testament to the power of African women
standing with refugees

Women to Women brunch panel (from L to R): Leanne Manas, UNHCR Goodwill Ambassador; Needa Jehu-Hoyah, Head of UNHCR Private Sector Partnerships
Africa; Mandisa Mathobela, Head of Stakeholder Relations, Old Mutual LTD.; Sarah, DAFI Scholar and refugee speaker. ©UNHCR/RM Photography

The Women’s Business Network for UNHCR was launched in 2018. The Network brings together businesswomen who are
passionate and committed to making a lasting difference in the lives of refugees, and the communities they reside in.
In August 2019, the Network hosted their inaugural event – a fundraiser brunch to raise funds for education and livelihood
opportunities for people forced to flee. Spearheaded by Edith Venter, Chair of the Women’s Business Network for UNHCR,
the event was MC’ed by Leanne Manas, media personality and UNHCR Goodwill Ambassador and included a keynote
address by Kristin Davis, actress and UNHCR Goodwill Ambassador. The lively brunch also included a musical performance
from Lira, spoken word presentation by Tresor, a refugee poet and musician from the Democratic Republic of Congo (DRC),
as well as a panel discussion and speeches by two young women who were forced to flee, but rebuilt their lives through
education.

Kristin Davis, UNHCR Goodwill Ambassador speaks at the Women to Women Brunch. ©UNHCR/RM Photography
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Women's Business Network for UNHCR visits
Dzaleka refugee camp
In June 2019, members of South Africa’s Women’s Business Network (WBN) for UNHCR undertook their ﬁrst mission to
Dzaleka refugee camp in Malawi. They visited the camp and met with people forced to ﬂee to learn more about the lives and
needs of refugees. The Network also had the opportunity to learn about UNHCR’s work in providing support and protection
to people forced to ﬂee. The Network works in collaboration to support refugees and IDPs, especially women and children
in Africa.

“During our visit to Dzaleka refugee camp, we met with dynamic refugees including a group of young women
entrepreneurs, refugee students and an active youth group - Salama Africa. Listening to some of the refugees share their
stories about their personal plight to ﬁnd safety and their resilience to rebuild their lives was absolutely inspiring. Not only
was I personally moved but I also learnt a great deal. I learnt about UNHCR’s fantastic work, and also some of the speciﬁc
needs of the refugees that our Women’s Network can help support.” – Edith Venter, WBN for UNHCR

Edith Venter and Yajna Sewnarain, members of the WBN for UNHCR engage
with women refugee entrepreneurs in Dzaleka refugee camp. ©UNHCR

Yajna Sewnarain, WBN for UNHCR, pictured alongside Serge, a talented young
artist from the youth group Salama Africa in Dzaleka. ©UNHCR

Needa Jehu-Hoyah, Head of UNHCR Private Partnerships Africa, watches
Serge as he adds the ﬁnishing touches to a painting depicting life in the camp.
©UNHCR

LuQuLuQu club members in Dzaleka refugee camp pose together for a picture.
©UNHCR
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Resilience in action:
Education
For Sarah, access to education has
restored her hope for the future
Seventeen years ago, Sarah was in a very different place.
She was a scared little girl who was escaping a war she
did not understand. But education saved her life. Sarah
shared her personal story at the Women to Women event
in South Africa.
At only six, Sarah was forced to flee the Democratic
Republic of Congo, DRC, with her family for South Africa
where she was able to resume her education – something
that to this day she holds very dear. Her education was
a struggle; learning a new language and understanding
it enough to be able to communicate with her fellow
students.
“It was a struggle to get through my classes but my passion
for learning and my strong desire to get an education kept
my faith and made me work harder than ever before,” she
recalls.
Going through primary and secondary school was not
enough for the bright student who wanted more. Much of
her ambition and motivation came from seeing her parents
struggle after fleeing their home because of conflict.
Globally, only 3% of refugees have access to tertiary
education – fortunately Sarah is amongst them, thanks to a
DAFI scholarship. UNHCR’s tertiary education scholarship,
DAFI, is a higher education scholarship programme that
plays an integral role in enabling refugees to access
higher education.
“It wasn’t until I heard about the refugee scholarship that I
started to feel hope. I applied for it and nearly a year later,
I found out that I had been selected to go to university.”
Sarah is now completing her Bachelor's degree in
Anthropology. She wanted to study the subject to better
understand how culture, language, ethnicities and histories
impact how people relate to one another, because of what
she and her family went through.
It’s because of the crucial support from donors like you
that refugee students like Sarah can look on to the future
with hope.
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“Education gave me a lifeline.
Without it, I would have had no
hope for the future.” - Sarah

Sarah inspires the audience at the Women to Women brunch
in South Africa with her speech on the power of education.
©UNHCR/RM Photography

©UNHCR

Private sector high-level dialogue with the High Commissioner
Filippo Grandi, UN High Commissioner for Refugees,
partook in a high-level dialogue organized by the Women’s
Business Network for UNHCR.
The dialogue event was attended by South Africa’s private
sector which included leaders from telecommunications,
finance, banking, and business associations.

in which the private sector can develop shared value
partnerships with UNHCR and the role the private sector
plays in the implementation of the Comprehensive Refugee
Response Framework (CRRF).
The High Commissioner also took the opportunity at
the event to thank LuQuLuQu High Level Influencers for
changing the narrative of the African refugee.

During the dynamic roundtable discussion, the High
Commissioner and private sector leaders discussed ways

2Baba & Friends Greatest Gift Charity Concert
In February, one of Africa’s most beloved music legends
and LuQuLuQu High Level Influencer, 2Baba, put on a
charity concert event in Ghana to mark the month of love
and to spread the LuQuLuQu call to challenge the negative
narrative of refugees and raise funds to invest in their
futures.
The concert was hosted by favorite media personalities:
Giovani, from Ghana, and Amina Abdi, from Kenya.
2Baba invited his musical artist friends to join the
performance lineup including: Okyeame Kwame, Kelsongz,
Kuami Eugene, Kidi, eShun and the Patch Bay Band.
Attendees also included: Yolanda Cuba, Ray Lartey, Hon.
Samuel Nartey George (MP), Eric Twum, Nikki Samonas,
Abrantie the Gentleman, James Gardiner, Abeiku
Santana, Kelsongz, and Nhyira Addo.

2Baba & Friends charity concert. ©UNHCR

2Baba & Friends charity concert.
©UNHCR/Nana Yeboah
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2Baba & Friends charity concert.
©UNHCR/Nana Yeboah

Power of Her: Women entrepreneurs support refugee
women entrepreneurs
In March 2019, Pinky Ghelani, LuQuLuQu High Level Influencer, hosted a gathering of leading women business leaders,
entrepreneurs, and media personalities for a special Power of Her event in Nairobi. The event focused on creating awareness
and opportunity to support and empower refugee women in Kenya. The event marked the start of her personal initiative
to raise funds to support UNHCR livelihood activities for women such as business, vocational and entrepreneurial training.
“I started the initiative to call on the strength of every woman to give back to women in refugee camps who need
their dignity restored. We look to empower these women with skills to support their families and reclaim their power,”
-Pinky Ghelani.

Pinky Ghelani alongside attendees at her Power of Her event ©UNHCR

Needa Jehu-Hoyah, Head of Private Sector Partnerships Africa, addresses
attendees at the Power of Her event in Nairobi, Kenya. ©UNHCR

Making History: Global Refugee Forum
In December 2019, UNHCR hosted a landmark moment in the history of refugee protection: The Global Refugee Forum. The
forum brought together world leaders, partner organizations, private sector leaders and refugees from all over the world.
Together they explored opportunities and made commitments to support refugees and the countries that host them.
As a part of the Global Refugee Forum events and activities, the LuQuLuQu tribe collaborated with the UNHCR Regional
Bureau for East and Horn of Africa and Great Lakes and UNHCR Kenya to host an event in Nairobi in tandem with the GRF.
The Nairobi event was MC’d by Pinky Ghelani, LuQuLuQu High Level Influencer, and included refugees, private sector
partners, donors and stakeholders.

UNHCR colleagues with Biko Adema,
LuQuLuQu Supporter at the GRF Nairobi event.
©UNHCR/Charity Nzomo

Maya and Bahati, DAFI refugee scholars,
both spoke at the GRF Nairobi event.
©UNHCR/Charity Nzomo
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“Attending the GRF – Nairobi
Event left a real impression on
me. Aside from learning about the
impact of the GRF globally, the
event had three refugee speakers
that all spoke about how investing
in each of them allowed them to
be strong contributing members
of our community. Sometimes
it’s listening to the personal
stories that makes the greatest
impact.” - Biko Adema, LuQuLuQu
Supporter.

Resilience in
action: Arts
and creativity

Whenever she has some free time at
school, Mary spends hours drawing with
her friends. Most of the time, she draws
the landscape around Kakuma refugee
camp, where she now lives.
Her artistic skills are obvious to everyone
who has seen her sketches, although it
took her some time to get used to the
scenery she now uses as inspiration.
“Kakuma is sandy, it’s a desert, and where
I come from, South Sudan, is green and
cool,” she says.
Mary has been in Kakuma since 2013. Her
family fled the brutal conflict back home in
South Sudan when she was just 12 years
old. She still remembers the grueling
feeling of hearing gun shots for the first
time and seeing people lose their loved
ones.

Mary sketches a path to
her future

Now 18, Mary is in her last year of school,
which she loves almost as much as
drawing, because of the possibilities it
offers.
UNHCR and partners constructed the
school Mary attends in 2002. The only
one of its kind in a refugee camp in Kenya,
the boarding facility was created to give
vulnerable girls in Kakuma access to

learning and safe spaces. Enrollment is
free, and they receive personal materials,
space in a dormitory, food and school
supplies.
“Mary is a very good, bright, hard
working girl,” says Sabella, the school’s
head teacher. “At the beginning we
weren’t aware of her talent for drawing,
but we soon discovered she is an
impressive artist, and we have been trying
to develop that.”
With support of those around her, she
uses the internet to practice and improve
her art. When she finishes her studies,
Mary wants to split her time between a
career as a doctor and her passion for art.
Her message to other girls is to be just as
ambitious.
“Us girls, we can do anything. If we have
education, we can do things for ourselves,
and our lives will be very good. Education
is the only weapon that can help fight
poverty.”
Thanks to the continued support of
donors like you, young women like Mary
can continue to enjoy their passion for
art and creativity while also attaining an
education.

“Us girls, we can
do anything. If we
have education, we
can do things for
ourselves, and our
lives will be very
good. Education is
the only weapon
that can help fight
poverty.” - Mary

Mary walks with her classmates on the schoolgrounds in Kakuma refugee camp ©UNHCR/
Hannah Maule-ffinch
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Where your donations go...
Wherever needed, our teams rush in life-saving assistance including shelter, food, water and medical care. Together, we
help provide families across the world with critical relief items like blankets to keep warm or jerry cans for storing water.
Thanks to caring donors like you, in a single year, millions of vital supplies were shipped from our global emergency
stockpiles or directly from our suppliers to ongoing operations and new emergencies including:

Tents 26,908

Sleeping mats 2,649,146

Solar lamps 552,901

Buckets 465,866

Mosquito nets 625,440

Jerry cans 921,398

Plastic sheets 1,573,563

Kitchen sets 906,764

Blankets 5,210,833
365 DAYS OF LUQULUQU 29

Spotlight on LuQuLuQu supporters
In 2019 people from across the continent supported people forced to ﬂee. Let’s meet a
few of our valued supporters…

For Elsie, supporting families forced to ﬂee resonates
with her in a deep and personal way
“When I was about 14 years old, I lived with my parents in Jos, Nigeria. During our
time there the city experienced a crisis that impacted the whole community. My
family and I lived in fear. This experience made me realize what it meant to live in
fear - to not know your next step in life.

Name: Elsie
Nationality: Ghanian
Age: 30

I still vividly remember an incident of seeing a truck fully loaded with bodies. This
event brought me close to understanding what being a refugee means, and the
fear a refugee faces - like where do I go from here, what do I eat, how does my
family survive, how does our family back in Ghana get to see us? The memory has
stuck with me and convinced me that people are indeed helpless just as my family
and I were, through no fault of theirs. So, in every way I can, I will support such
people.
When I met with UNHCR fundraisers, I was happy to support an organization that
serves people. By supporting their work, I will be helping someone - children,
families and generations out there and bring hope to them.”

For Boris, making a regular contribution is an
everyday investment
“I believe my regular contribution, whatever amount, makes a difference in the
lives of refugees.
I can relate to the refugee cause. Coming from Cote D’Ivoire, I saw the impact
of conﬂict and I personally know people who are refugees and have seen their
plight. I know that they have found themselves in this position through no fault of
theirs which is unfortunate. And to help them survive, they will need all the help
they can get from myself and others with willing hearts to support.

Name: Boris
Nationality: Ivoirian
Age: 30

We see bad things happen across the world and in Africa every day. As a
continent, we feel sorry about these situations. We would want things to change
but that cannot happen by itself. It is the inaction of good people that gives room
for bad things to grow. Together we can achieve more. If all of us came together,
we would make a greater impact. And I therefore say it is a great investment for
people who are willing to make a difference. I am just sorry that I didn’t contribute
earlier.’’
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A love for charity inspired Luzianne to support forcibly
displaced children
“I love doing charity. It’s always good to give back to the less fortunate if you can.
So, when I saw the hardship that children that had been forced to flee were going
through, I had to do something to help.
I feel it’s important for Africans to be there for one another, we are one after all.
We are brothers and sisters. It is about time Africans came together and stood up
for one another. I want refugees to know that they are loved and are never alone
– that they have the right to life and all its gifts and that I will always support them.

Name: Luzianne
Nationality: Kenyan
Age: 27

Doing good helps the soul find solace with God and humanity and everyone in
the whole wide world should embrace it.”

Donating KSH 100 (close to $1 USD) a day, Rajiha
supports his forcibly displaced African brothers
and sisters
“For me, Africa is like a house. And if you live in a house you should be able to
stay in any part of it without feeling homeless.
Every person has a community they identify with, if we treated our fellow Africans
as members of our own community, we would never let anyone suffer or lack
anything when we can do something about it.

Name: Rajiha
Nationality: Ethiopian
Age: 30

I am a strong believer in the LuQuLuQu movement, the tribe and its’ cause. It
inspired me to donate a KSH 100 every day because the idea of one Africa, one
tribe is a world I look forward to living in.”
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For Kamushoshi, supporting an organization that has
always been there for his family is at the heart of his
reason to give
“I come from a small village in South of Kivu in the Democratic Republic of Congo
but now live in South Africa. Unfortunately, my people have suffered from conflict
and many have fled their homes.
UNHCR has helped me, my family and friends and my wider community. Wherever
we have fled to –they have been there to receive us.

Name: Kamushoshi
Nationality: Congolese
Age: 45

It is critical for Africans to understand refugee issues. Only with awareness will
Africans be able to solve African issues. Africans should find the courage to be
the first in line to provide first-hand support to other Africans fleeing for whatever
reason, be it political, economic or environmental.
The reality is any of us may face displacement and at any time.
I encourage all Africans with the potential to support those in need in our
continent and participate in philanthropy, so we can reduce this huge reliance
from people outside the continent to aid Africans in Africa.

“Africans should find
the courage to be the
first in line to provide
first-hand support to
other Africans fleeing
for whatever reason, be
it political, economic or
environmental.”
- Kamushoshi, UNHCR
donor

It’s also important to recognize the many success stories of refugees – for
example, even in my own family are people who were forced to flee their homes,
who have been placed in to new communities. Because they were supported
during that critical time, they were able to do great things. A lot of them play
vital roles contributing to their new communities or helping rebuild the societies
they fled from and are also donating to UNHCR! I myself fled the DRC with
nothing and now I run my own businesses, I have two retail grocery shops in
Kwamhlanga and Witbank which I employ other refugees and South Africans alike.
My hope is to help create a safer passage for those forced to flee. It has always
been a dream. I hope to contribute immensely as my business grows, that is my
vision.
I also would like to encourage people to make monthly contributions to UNHCR to
rebuild our society. Refugees have tremendous pain and live very hard lives, and
we can all do what we can to relieve them of this hardship.”
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Dzaleka LuQuLuQu club member provides clothes to a young boy in Dzaleka refugee camp. © UNHCR/Ivan Ovitch

Join the movement!
LuQuLuQuTribe

			

The LuQuLuQu Tribe 			
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